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This document provides an overview of the opt-in/out-out text messaging process.   

Please view the associated video for details and operation via the SRMC Smart App. 
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This screen shows the collection of 
a phone number but informs the 
user that text messages are not 
enabled and that the user must go 
to the “Settings” page to enable text 
messages. 

SRMC business use case 
“assigning a phone number to a 
sensor” starts here 
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The user has navigated to the 
“setting” screen and selected the 
target sensor.    Note that this 
screen has the mandatory info of 
the number of texts sent per month 
and where to get text message 
terms and conditions above the 
opt-in/opt-out checkbox.  It also 
shows the user that text messaging 
is not enabled via a check box and 
accompanying text. 

OPT-IN use case starts 
here 
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This screen shows the 1st 
confirmation of opt-in for text 
messages, along with the number 
of messages sent per month.  The 
checkbox is also checked showing 
the selection made, but the status 
says “not Subscribed” until the 
updates are saved. 
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This screen shows the 2nd 
confirmation of opt-in selection for 
text messages, along with the 
number of messages sent per 
month.  But the status says “not 
Subscribed” until the updates are 
saved. 
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This screen shows the updates are 
saved and the new status is 
“Subscribed”.  This concludes the 
opt-in use case. 
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As before, the user has navigated to 
the “setting” screen and selected 
the target sensor.  Note the 
checkbox is still checked and the 
status still says “ Subscribed”. 
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  The user has unchecked the 
checkbox but the status still says “ 
Subscribed” until the updates are 
saved. This screen shows the 1st 
confirmation of opt-out for text 
messages. 

OPT-OUT use case starts 
here, using the result from 
the opt-in. 
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This screen shows the 2nd 
confirmation of opt-out selection 
for text messages, Checkbox is still 
unchecked, but the status still says 
“Subscribed” until the updates are 
saved. 
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This screen shows the updates 
have been saved.  The checkbox is 
still unchecked but now the status 
says “Not Subscribed”.  This 
concludes the opt-out use case. 


