SRMC TEXT MESSAGE OPT-IN/OPT-OUT TEXT MESSAGE SNAPSHOTS

This document provides an overview of the opt-infout-out text messaging process.

Please view the associated video for details and operation via the SRMC Smart App.

Contents

SRMC business use case “assigning a phone number to a sensor” starts here

OPT-IN use case starts here

OPT-OUT use case starts here, using the result from the opt-in
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Enter Primary Phone number.

Note: You must Opt-in using the "Setting”
page to receive text.

SRMC business use case
“assigning a phone numberto a
sensor” starts here

CANCEL
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This screen shows the collection of
a phone number but informs the
user that text messages are not
enabled and that the user must go
to the “Settings” page to enable text
messages.
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SAVE SENSOR SETTINGS

OPT-IN use case starts
here
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The user has navigated to the
“setting” screen and selected the
target sensor. Note that this
screen has the mandatory info of
the number of texts sent per month
and where to get text message
terms and conditions above the
opt-infopt-out checkbox. It also
shows the user that text messaging
is not enabled via a check box and
accompanying text.
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Text Message Opt-in/Opt-out This screen shows the 1%
Confirmation

confirmation of opt-in for text

You are subscribing to receive up to 10 messages, along with the number
alert text messages a month from the

associated SRMC sensor . Message and ) ]
data rates may apply. Consent is not a checkbox is also checked showing

condition of purchase. Click the "Save the selection made, but the status
Sensor Setting" button to save your

of messages sent per month. The

[13 H » H
choice. See www.srmc-electronics.com/ says “not Subscribed” until the

terms-and-conditions for additional updates are saved.
information. To unsubscribe from receiving
text message, uncheck the Opt-in/Opt-out
checkbox or reply "Stop”

CONTINUE
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q;, Text Message Option selected

SAVE SENSOR SETTINGS
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This screen shows the 2nd
confirmation of opt-in selection for
text messages, along with the
number of messages sent per
month. Butthe status says “not
Subscribed” until the updates are
saved.
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n‘lr;;‘ Updates Saved

SAVE SENSOR SETTINGS
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This screen shows the updates are
saved and the new status is
“Subscribed”. This concludes the
opt-in use case.
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SAVE SENSOR SETTINGS
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As before, the user has navigated to
the “setting” screen and selected
the target sensor. Note the
checkbox s still checked and the
status still says “ Subscribed”.
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OPT-OUT use case starts

here, using the result from
the opt-in.

Text Message Opt-in/Opt-out
Confirmation The user has unchecked the

checkbox but the status still says “

You are unsubscribing from receiving text i )
messages. Click the "Save Sensor Setting" Subscribed” until the updates are

button to save your choice. Or reply "Stop” saved. This screen shows the 15t
to unsubscribe from text messages.

To subscribe, check the opt-in/opt-out confirmation of opt-out for text

checkbox. See www.srmc-electronics.com/ messages.

terms-and-conditions for additional
information.

CONTINUE
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(Jci Text Message Option selected

SAVE SENSOR SETTINGS

This screen shows the 2nd
confirmation of opt-out selection
for text messages, Checkbox is still
unchecked, but the status still says
“Subscribed” until the updates are
saved.
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"lr’c‘ Saving Updates

SAVE SENSOR SETTINGS

This screen shows the updates
have been saved. The checkboxis
stillunchecked but now the status
says “Not Subscribed”. This
concludes the opt-out use case.
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